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Arranging flight and  
hotel reservation for your  
travelers is the easy part.

Research shows that for many travelers,  
arranging their own transportation at  
destination contributes to unnecessary  
challenges, worry and stress. 

Amadeus. It’s how travel works.

Amadeus  
Transfers            
Where every journey begins and  
ends with traveler’s peace of mind

Give your travelers  
the peace of mind 
they’re looking for with  
Amadeus Transfers, 
powered by the world 
leading B2B mobility  
platform.

Yet, have you thought about 
their transfer’s needs?  
With some destinations, travelers encounter more 
stress and anxiety than others … But as well in  
some specific situations such as early business  
meetings and late arrivals.

(FMC Travel, How to reduce traveller friction, 2020)
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Types of Transfers

Office transfers Hourly trasfers

Event transfers Airport express/ 
rail express

Transfers to activity Ferries

Airport transfers On-demand

Cruise lines/transfers
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For further information, visit amadeus-hospitality.com  
or speak to your Amadeus Account Manager today.

Added value: what’s in it for you?
1. Full integration into your systems, to align with your other segments
2. Relevant content, allowing rate comparison
3. Customized experience for a better conversion
4. Cross-sell opportunities to enrich your offer

Amadeus Transfers  
points of sale:
• Web-services:
	 o Real-time rates and availability

	 o �Comprehensive descriptive content through a  
single data source

	 o Rapid response time

	 o �Sophisticated algorithms to enhance  
customer experience

• Selling Platform Connect
	 o Designed for travel professionals

	 o User Interface available in Graphic for Transfers

	 o Configurable according to selected providers

	 o Mid and back office integration

• Self Booking Tools
	 o �Supports travel policies, preferred suppliers,  

negotiated rates

	 o User-friendly booking interface

	 o �Synchronization with Agent booking  
tools for servicing

• White Label & Mobile
	 o �Customizable user interface to match your  

brand’s look and feel

	 o Adaptable transfer mobile solutions

	 o Rapid deployment and implementation

	 o Cross sell banners to maximize conversion
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