MEET OUR
ROBOTS

The world is beginning to open and move again. Every spare
moment to earn revenue matters so your travel business can
take off and thrive. Automation through robotics can be one
of your greatest profitability allies.

Times are tough. Travel sellers are entering recovery with
reduced staff, manual processes and messy data.

Front line agents are drained by daily repetitive and
operational tasks required to keep up with the increasing
pace of schedule and other segment changes brought on by
post-pandemic travel.

Now is the moment to reexamine your approach and ensure
your business realizes the full potential of Amadeus
Robotics.

Our integrated collection of robotic applications can handle
all the repetitive and labor-intensive back-end jobs. Look at
how they handle Amadeus queues, PNRs and issuance
activities, each robot is designed to help you stay focused on
driving revenue.

Amadeus Robotics
Maintain your business edge.
Let robots do the dirty work.

amadeus.com/robotics

dMaDEUS

Getting a Grip
on Queue
Management

Clearing out
the PNR
Quality Jungle

Playing the
Issuance Game

Auto-Queue 1
Cleaner

Dispatches
continuous
confirmations,

cancellations
and schedule

changes falling
into Queue 1.

Auto-Quality
Control

Takes the
stress out of

PNR validation
process for

travel agents.

Auto-Ticketing
Time Limit

Calculates and
updates the
ticketing time

limit for PNRs
based on
airlines’

policies.

Auto-Queue
Sorting

Distributes
PNRs into
matching
output queues
based on your
configuration.

Auto-Ticketing

Automates
tickets and
EMDs issuance
24/7 so you
can enjoy your
nights and
weekends.

Auto-PNR
Finder

Finds the PNR
needle in the
queues'
haystack in a
blink.

robots also
available

Auto-Schedule
Change

Stays on top of
unpredictable
volumes of
PNRs affected
by schedule
changes.



https://amadeus.com/en/portfolio/retail-travel-agencies/amadeus-robotics
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