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Amadeus Worldwide Payment Acceptance

Your customers want to pay you..

you should let them

One link to a world of payments

Receiving payments from

willing customers is surprisingly
complicated. If you are planning
to enter a new market you need to
know the most popular payment
options in that country, and you
need to check that your current
acquiring bank has connections to
those options.

Even in your existing markets,

the rise of travellers from fast-
developing countries means more
and more potential customers want
to pay using local cards which your
current acquiring bank can’t accept.

And if that were not enough, each
day we hear about the launch of
new forms of payment such as
Paypal, Alipay, Apple Pay, Square,
Connect2 and Google Wallet.

It doesn’t need to be this
complicated. With Amadeus
Worldwide Payment Acceptance
you create one link, to the Amadeus
Payment Platform, and we enable
your travel agency to accept
payments from close to 300
acquiring banks and other methods
of payment around the world.

Key Benefits

Increase sales

Increase your sales by increasing the
percentage of payment transactions you
accept (acceptance ratio)

Enter new markets easily

Amadeus Worldwide Payment
Acceptance is already connected to all
major local and international payment
options so there is no need for you to
research the right payment options and
build specific links to remote acquiring
banks.

Reduce the cost of integrating and
maintaining your payment links

With Amadeus Worldwide Payment
Acceptance you connect once and
we enable you to access close to
300 acquiring banks and methods of
payment around the world.

Cut sales costs

Reduce your sales costs with the
possibility to switch easily between
different acquiring banks.

Secure business

Secure your business by providing
multiple links to a single acquirer: if one
link fails we can route your payment
through a fallback link

Reduce tracking costs

Reduce the cost of tracking payment
transactions by providing a single
management tool, Amadeus Payment
Manager, which gives access to all
transactions worldwide, independent of
the acquiring bank or the link used.
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Key features of Amadeus Worldwide Payment Acceptance

Card authorisation
_ Obtain instant payment authorisation for Visa, MasterCard, V’ S A . %&; Diners Club

Diners Club, JCB, American Express, Union Pay and UATP mastercard.
credit cards.
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_ Amadeus facilitates the cancellation of payments by offering
quick and easy reversal and refunds, meaning that your Some of the methods of payment currently available
customers are never left out of pocket.

Retry and fall-back functionality

_ If a payment transaction fails, Amadeus will re-direct the
transaction to the same acquirer using a different link.

Pre-defined routing for payment processing

_ The Amadeus payment solution allows you to route each
payment to the most appropriate acquiring bank, according
to criteria such as merchant ID, vendor, market, country, and
currency. This enables you to make a significant cost saving.

Authentication checks

_ Verify that the purchaser is the owner of the card and is in
possession of the payment card at the time of purchase.

_ Security code for Visa, MasterCard, American Express,
Discover, Diners Club and JCB

_ Address Verification Service for Visa, MasterCard and Discover
(USA issued cards only) and for American Express (worldwide)

_ 3D Secure: Amadeus has its own 3D Secure merchant plug-
in, allowing any travel agency using Amadeus Worldwide
Payment Acceptance to benefit from the security of 3D
Secure authentication without additional certification.

_ Amadeus in Payments
Find out more

Amadeus Travel Payments is a team of experts positioned at
www.amadeus.com/travelpayments the crossroads between technology, travel and payments. Since
processing its first travel payment in 1992, it now processes
Follow us at “Amadeus Travel Payments” around USD 100bn worth of payment transactions a year.
Amadeus offers a travel-customised payment platform, which
Contact your Account Manager enables travel companies of all types to accept payments from

their customers and make payments to their suppliers.

travel.payments@amadeus.com

Let's shape the future of travel.
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