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Amadeus Productivity Suite   

Selling Platform Connect 

Productivity is a critical factor of cost 
efficiency. Improving the speed and quality 
of manual tasks is crucial to improving your 
operational efficiency. 

Amadeus Productivity Suite can free up 
your agents to work on revenue generating 
activities as all 3 modules are integrated 
into Amadeus Selling Platform Connect.  

 
 

What is Productivity Suite? 

Amadeus Productivity Suite is a collection of 3 modules integrated into Amadeus Selling Platform Con-
nect. It delivers a range of timesaving features designed to improve both your performance and your 
productivity, saving you time and money.  
 
Why should I use it? 

_ To complete time consuming and repetitive tasks quickly and easily. 

_ To ensure compliance to business guidelines and customer preferences.  

_ To guarantee data accuracy for downstream flows. 

 
How does it work? 

_ Smart Flows can guide agents through complex, time consuming and repetitive tasks. You can create 
guided workflows based on your individual needs to ensure your business processes are achieved 
faster and more accurately. 
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_ Smart Triggers can be keystrokes or cryptic commands which when typed into the 
Command Page will launch Smart Flows or Smart Scripts. 

 

_ Quality Monitor can highlight processes that should be adhered to according to the content of the 
PNR and/or your business processes. Using predefined rules, it can provide non-disruptive warnings 
through to blocking methods to help agents track their progress and apply manual or automatic 
corrections, all in real-time. 
  

 

Save an average of 49%  

on complex and repetitive tasks* 

* Average time savings based on Amadeus value calculations. 

For more information please contact your Amadeus 
sales executive or visit amadeus.com  

https://amadeus.com/en/portfolio/retail-travel-agencies/selling-platform-connect-productivity-suite

