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Amadeus Light
Ticketing

Booking LCCs on Amadeus is so much easier!

Quick Guide

Making a low-cost carrier (LCC), booking in
Amadeus is identical to booking any
traditional carrier, using one simple
workflow. Select the flight and let Amadeus
Selling Platform do the rest. From the data
available in the PNR and passenger profile,
a confirmation e-mail is automatically sent
to the traveller and an invoice is generated
enabling one single payment across the
booking.
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BOOKING ENTRIES >FLC1/A = from 6X availability screen, the fare
rules are displayed.

1. AMADEUS NEUTRAL AVAILABILITY 4. PNR ELEMENTS

>AN20JUNAMSLTN is the standard availability >NM1SMITH/JOHN MR = name (as it appears
entry with actual numeric posting available. on passport)

>AP 33123456789 = phone number (optional)

>APE-JOHN.SMITH@EMAIL.COM = only first e-
mail address sent to 6X

Sop
sl e | w6 m || m | Mo Mo of 00 on| @ | | m | A e nx| ow | om T

ANSOoCTAUSETN (1A) o >AB = traveller’s billing address (this

** AMADEUS AVAILABIL AN ** LTN LUTON.GB 79 TR 300CT 0000

el U R X e Lo 0930 093 Tam  5i0F information will be transferred to the carrier, if
3 6X2158 A9 B9 C9 Numeric posting level shown in the Neutral

4 6X2160 A9 B9 C9 Availability display i ile’ i

A enies A9.a0 0 e et L ] not entered the Office Profile’s address will be

the one sent)

>TKOK = ticketi
2. SEGMENT SELL OK = ticketing arrangement

>FPCCVIXXXXXXXXXXXX1111/0113*CV/HFAKE

>S$S1A1 from 6X neutral availability (screen above), HOLDER = Form of payment (mandatory for
standard short sell entry OR

light ticketing). For more details on forms of
>$S6X2156A300CTAMSLTN1 - direct long sell entry

payment supported per carrier please refer to
the help pages — GGAIR - of the concerned

carrier.
3. AVAILABILITY AND FARE DISPLAY

(OPTIONAL) 5. SSR (SPECIAL SERVICE REQUEST)

For the detailed list of special services supported
per carrier please refer to the catalogue of
> AW6X300CTAMSLTN/B1 = long availability entry. services or to the carrier’s GGAIR help pages
From neutral screen, you can request 6X availability
and fares in real time. This is an optional entry for
light ticketing carriers

>ACW3/B1 = optional after AN for fare display OR

OSegment is not yet confirmed (NN Status). PNR will

be confirmed at issuance by the carrier
‘cowe) v ) Cen ) (] (o) T ] Cvor | T ) v o) e ] Can ] e ] ) Mandatory PNR elements to add:
s = Name (NM), email (APE), Phone number (AP),

! 2 ] S o =) L1} Ticketing element (TKOK). Received Form (RF), Form
‘Command page A of Payment (FP). In Light Ticketing, the email address
L R el s A . is mandatory since the carrier will send a confirmation
canr] Ter | T | T ) e ) ) Tver] T ) T ) T ) Tar oo | Tow ] Tar ] ae ) T | ) A LB (8.2 email to the APE element provided in the PNR

AWEX30OCTAMSLTN/B1 1 6X NNL AMSLTN/OZF.F1/S2  SEE RTSTR oSarwces with starting with a “/” are chargeable
** 6X - LTCARRIER ** LTN LONDON.GB (2 _Eur *+JT8 300CT 0000 ?

1 6X 2152 A9 AMS LTN 0930 0935 O ADT A 94.99 R, TTREATTHIOW Light Ticketing Airlines require instant payment:
B ADT B 44.99 Form of Payment has to be provided when the booking
c9 AT C 27.99 is created with the standard FP entry. For more details

2 6X 2156 A9 AMS LTN 1320 1325 O ADT A 94.99 please refer to the carrier GGAIR help pages
BS ADT B 48.99
c9 AT C 31.99 .

3 6X 2158 A9 AMS LTN 1600 1605 O ADT A 94.99 >FXK = Catalogue Of services
B9 AT B 48.99
e = e 2]

>
Currency
Amount (Taxes excluded)
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6. CHOOSE A SEAT

Depending on the carrier, fare differentials may
applies for certain fares. For more information,
please refer to the carrier’'s GGAIR help pages

>SM/2/A displays seat map in real time from
AN/PNR/ stand-alone request. (2 for flight line
number, A for class of service)

Standard symbols used in the seat map: 8. TST and TSM DISPLAY (OPTIONAL)

(+) occupied, (.) free available seats, (Y) for >TQT is the standard TST display (Transitional
chargeable standard ,(B) extra legroom, (V) Stored Ticket)

upfront seats (fast exit
P (f ) >TQM is the standard TSM display (Transitional

>ST/2F pick the seat #02F Stored MCO)

© L] € &S = =) = €4 & <

Command page

>FXX (optional) — standard informative itinerary o) ) ) ) ) ) ) ) ) ) ) ) ) ) ) ) e ) ) )
pricing entry (without TST creation) >ran

.. .. D2CI i g/n ::ﬁa/aoanm :S:u 17.30 o ELEMENTS ;
>FXP — standard itinerary pricing entry - g;g g;:;gggg:ﬁ mR 4500 : :
Depending on the carrier, the currency returned DELETED ISM RECORDS MAY EXIST - FLEASE USE T
at pricing time may be the one from the point of i
sale or from the point of departure. Please refer 9. END OF TRANSACTION (OPTIONAL)
to the carrier’s GGAIR help pages for more
information. >ER is the standard entry to end the transaction,

save the PNR and create Amadeus record locator.

01 Swm/IoE MR

--- 7T M ALR 1
RE/NCE1A0$50/NCE1R0950 AA/GS  12MUBL4/03082

Total amount displayed: Total price of

itinerary

180950/ 000 LA/ 12834
(Base fare + Taxes + Airline fees) No Y eis e
ocnargeame service fee

AL FLOT EK T DATE TIME FARE BASIS WE WA B

:
owex 2 e G & The currency may vary from one carrier to s Coami sooer @ maunw my es30 0935 300cr ER/ET: The PNR s saved and the

o e (TR T RGN the other, for more information please refer & xp 33123456785 Amadeus record locator is generated.

EVR :; :: to the GGAIR Help pages of the carrier. : ;lﬂmsfmﬂ;::;:-mﬂ
osmdm antry to isplay aTST (YT § T b mizn /s s e o SVC: Element for the credit card fees
AGENT & PAX AGREE TO LTCARRIZR TERMS 4 CONDITIONS- SEE COATR 5 /5SR BIKE 6X RNL/53 OFV Element: Validating carrier
e e e L —
2 K
>FXH (optional) — standard informative ancillary Ending (ET — End Transaction or ER — End and
services pricing entry (without TSM creation) Retrieve Transaction) the PNR generates an

Amadeus reference but flight segments and
services remain on HN status (unconfirmed).
Once the ticket numbers have been issued the

>FXG — standard ancillary services pricing entry
(mandatory if there are services in the PNR).

isixi

—= —_— : PNR is confirmed by the carrier, the status
 Comen e pege: LW 4.2 QO 4s
EnEEnEEEsEEEEEEEE D EmEEE codes of the flights change to HK and the
:s.?g.n T Y [ 1 kit ot carrier’s reference can be displayed through the

OCredn card charges RL format.

R
Erra ochargeah\e services
onin 50
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10. LIGHT TICKET ISSUANCE (TTP/TTM)

> TTP/TTM — Issue together the light tickets for 3
itinerary/services. ) ) ) ) ) ) ) ) ) ) ) ) ) ) ) ) ) e ) ) e

AGY NO - 12345675 QUERY REPORT 12AUG CURRENCY EUR
H H e OFFICE - NCE1A0950 SELECTION:

> Pay and confirm the booking for itinerary and Nomr - Az 12 nua 2014
. SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM FF PAX NAME AS RLOC TRNC

services. e
029809 000 B201254589 19.94 0.00 0.00 0.00 ©C UVLE/ONE AA 6JTI3S EMDS
029810 000 2401172853 179.85 32.87 0.00 0.00 ©C UVLE/ONE AA 6JTI3S TKTT
029811 000 2401172854 52.00 0.00 0.00 0.00 CC UVLE/ONE AA 6JTI35 TKTT
H H H H 029812 000 8201254590 0.00 0.00 0.00 0.00 ©C OSEQUEN/ AR GJTJFM EMDS
> Light tickets issued are non-displayable, there O 0 e 009 0D oD e ooy eeen
029814 000 2401172855 146.98 17.99% 0.00 0.00 CC OSEQUEN/ AR 6JTJFM TKTT
H H H 029815 000 B201254592 0.00 0.00 0.00 0.00 ©C OSEQUEN/ AR SJTJFM EMDS
is no ETKT nor EMD created after a light ticket GEaEie 000 SdoiiTsesd 0100 alab 8000 .06 ok emumm/ an armrm mees
029817 000 B201254593 0.00 0.00 0.00 0.00 OSEQUEN/ AR 6JTJFM EMDA
H 029818 000 B201254554 0.00 0.00 0.00 0.00 ©C FYRIDGAQ AA 6JTJJT EMDS
|Ssua nce. 029819 000 8201254595 0.00 0.00 0.00 0.00 CC FYKIDGAQ AR 6JTJJT EMDA
029820 000 2401172857 146.58 17.9% 0.00 0.00 ©C FYRIDGAQ AA 6JTJJT TKTT
029821 000 2401172858 26.00 0.00 0.00 0.00 CC FYRIDGAQ AR 6JTJJT TKTT
029822 000 B201254596 0.00 0.00 0.00 0.00 ©C FYKIDGAQ AR SJTJJT EMDS
1 H H 029823 000 B201254597 0.00 0.00 0.00 0.00 FYKIDGAQ AR 6JTJIJT EMDA
> Trlggers the Sendlng Of Standard baCk_Offlce 029824 000 2401172859 0.00 0.00 0.00 0.00 CC FYRIDGAQ AR 6JTJJT TKTT

A.l.R.
BOOKING FLOW FOR LIGHT TICKETING

CARRIERS

Command page

(e L )= e (e )= (o) (oo () ar (oo (o) e (o e (o ) e Amadeus neutral availability (AN)

--- TST TSM RIR ---
RP/NCE1A0950/NCE1A0950 AA/GS 12AUG14/09102 6JUSBL ‘
NCE1A0950/0001AA/12AUC14

1.SMITH/JOEN MR

2 /SVC 6X HK1 CCCH NCE 12AUG

3 6%2152 A 300CT 4 AMSLTN HK1 0930 0935 300CT

4 AP 33123456789

5 APE JOHN/SMITHEEMAIL.COM

6 TK OKL2AUG/NCE1A0950 'v
7 /SSR RQST 6X HK1 AMSLTN/02F,PL/S3  SEE RTSTR

B8 /SSR XBAG 6X HK1/S3
9 /SSR BIKE 6X HK1/S3 Segment sell (SS)

10 FA PAX 000-2401172961/LT6X/EUR27.99/12AUG14/NCE1R0950/123456
7o/ $
11 FA PAX 000-5201254725/LT6X/EURL7.30/12AUG14/NCE1R0950/123456
75/s2 .
12 FA PAI/( 000-8201254726/LT6X/EURAS. 00/12RUG14/NCE1A0950/123456 Input passenger deta”s
75/E9 - -
13 FA PAX 000-8201254727/LT6X/EURL7.00/12AUG14/NCE1A0950/123456 E-mail, credit card (NM,AP, APE, CC, SSR
r l r r ’
75/E8

14 FA PAX 000-8201254728 /LT6X/EUR10.00/12AUG14/NCE1A0950/123456

i1 TTP/TTM OK DOCUMENTS ISSUED/S3 _—
1 TTP/TTM OK DOCUMENTS ISSUED/S2 Pnc'ng (Fxp FxG)
TTP/TTH OK DOCUMENTS ISSUED/ES !

TTP/TTM OK DOCUMENTS ISSUED/ES8
1 TTP/TTM OK DOCUMENTS ISSUED/E7

20 FG PAX 1 17 NCE1AQ1RL/S3
21 FP CCVI XXX1111/1214*CV/ TH/N11
22 EV PAX 6X/S3

Light Ticket Issuance (TTP/TTM)

D Optional secondary availability entry to
display fare info.

11. DISPLAY ONLINE SALES REPORT

>Light tickets issued are available in dedicated

partition of online sales report D E-mail address and form of payment are
mandatory elements before end of

>Light tickets issued are not reported to .
transaction

ARC/BSP. No RET/SPREF file sent to BSP/ARC.

D The payment is processed during the light

> TJQ/SOF/T-6X
Q/SOF/ ticket issuance TTP/TTM.
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Amadeus gives you access to 60+ low cost and
hybrid carriers directly within your Amadeus Selling
Platform.

To know the features that are supported by a given
carrier, please refer to its GGAIR help pages.

Booking a low cost carrier in Amadeus is just as easy
and profitable as booking a traditional airline.
Thanks to the new Amadeus Light Ticketing
Functionality, you now have access to even more
low cost carriers that can be booked easier and
faster following the same booking and data flow as
full ticketing carriers available in Amadeus.

Contact

For more information on booking light ticketing
carriers via Amadeus, please contact your local
representative.

Note: Booking via this method is PCI-DSS compliant
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BOOKING ENTRIES (SHORT & LONG)

AN30OCTAMSLTN Neutral availability entry
ACW3/B1 3 =line nb, /B = nb of passengers
New optional entry which will interactively display airline availability and fares.
FLC1/A Display fare conditions

Displays (after AW/ACW entry) dynamically carrier’s fare rules. Line number (e.g. 1) of
AW/ACW display and class (e.g. M) must be included

S51A1 Short sell entry
S56X2156A300CTAMSLTNL Long sell entry

6X-airline code, 2156- flight number
NMI1SMITH/JOHN MR Name entry

Please enter the name as it appears in the passport otherwise your customer may
encounter problems at check-in

APE-JOHN.MARTINS@EMAIL.COM E-mail entry

This is @ mandatary entry in order to confirm the booking. Two emails can be included in
the Amadeus PNR but only the first one will be sent to the airline

AP 33123456789 Phone contact (optional)
AB//CY-GREAT COMPANY/NA-MR Traveller's billing address

SMITH/A1-12 LONG STREET/ZP-B578390

JCI-NEWTOWN/CO-US/P1

TKOK Ticketing entry

This is @ mandatory entry to complete the PNR
FPCCVIXOOOOONNXXK25T74/1214%CV123  Form of payment entry for credit card
FPDCWDROOOOGO XX NBA25/1214*CV123  Form of payment entry for debit card
Enter the payment details before the pricing entry as the credit/debit card fee is
calculated at pricing time. It is not possible to end the booking without entering
payment details. For a detailed list of supported forms of payment per carrier please
refer to its GGAIR Help pages

SR XBAG 6X NN1/P1 Chargeable S55R entry
SR XWGT-KGO03
SR DOCS- P or l-issuingcountry- Advance passenger information

docnumber-nationality- birthday-sex-

expdate -name-firstnamel-

firstname2/Px

SM/2/A Seat map display
ST/RQST/2F Pick a seat (#2F)
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Standard profile transfer entries can be used to transfer FF number from user profile.

FXX Informative itinerary pricing entry (without
TST) (optional)

FXP Itinerary pricing entry

FXH Informative chargeable services pricing
entry (without TST)

FXG Chargeable services pricing entry

FXK Catalogue of services

Tar TST (Transitional Stored Ticket) display
entry

Display pricing information related to the flight segments, TQT/T1 to display TST

number 1

TaM TSM (Transitional Stored MCQO) display entry

Display 55R and credit card fee information, TAM/M1 to display TSM number 1

ER End of transaction/Save PNR

Only 14 record locator is created at this point.

TIR/TTM Light ticket issuance

issue the light tickets for itinerary and services, confirm and pay the PNR. Generate back

office A.LR.

TIQ/S0F/T-6X Display online sales report

RL Display carrier’s record locator

GGAIRXX Display GGAIR Help pages for a given carrier

(replace XX by the carrier code)



