
Provide your customers with a 
comprehensive, personalised and 
customised, professional travel document

The Smarter Way to Communicate
Amadeus Dynamic Travel Documents

Ever thought of giving your 

agency a competitive edge just 

with your travel documents?

With Amadeus Dynamic Travel 

Documents,  you provide them 

with a superior and more 

convenient travel experience 

than they’ve ever had. 

Amadeus Dynamic Travel Documents 
(ADTD) is a suite of documents that 
allows travellers to view their complete 
trip information in a single document.

Deliver branded full trip 
information in a single 
document 
Amadeus Dynamic Travel Documents 
brings the essential travel information 
your customers expect in the language 
and format of their choice. This way 
they don’t miss any detail on each of 
the segments, be it flight, train, hotel, 
ground transportation, car rental or 
insurance - be it on an Amadeus or 
non-Amadeus booking.

Differentiate your service 

Adding customised information, a 
disclaimer or offers to up-sell segments 
becomes easy and requires no 
external support. You can also decide 
to display a partner’s logo with yours.  
Your travel documents are not only 
professional, but personal. The stylish 
documents you create reflect your 
agency’s ( multi- )brand and personality, 

triggering recognition. You provide your 
customers with a superior and more 
convenient travel experience than 
they’ve ever had.

Benefit from simplified 
processes  
Managing your solution effortlessly 
directly from Amadeus Selling Platform 
or Amadeus Selling Platform Connect 
saves your time. So do the automated 
functions available. With its intuitive 
graphical user interface and simple 
cryptic entries, ADTD is seamlessly 
integrated into your existing workflow 
with minimal training required and no 
time-consuming installation.

Your Agency (co-) branding
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Combine PNR and Amadeus Total Travel Record (ATTR) related content:

• itinerary comprehensive travel plan

• e-Ticket Receipt : legal receipts of payments

• Amadeus Offers: best-matching offers 

• all mandatory requirements and customised content:

• destination-based information

• CO2 emission data

• your agency’s branding or co-branding

• your agency’s social media links

Deliver full trip information 
in one single, clear itinerary

Personalise and Customise 
With Customise IT layout management tool you personalise at PNR level, based on your agency’s needs.

Create and design your own documents with our flexible options: 

Personalisation:

• Send documents in a specific 

language

• Attach ICS calendar with the 

document to synchronise with 

customers’ calendar

• Choose between 26 options 

available 

Customisation:

• Choose between +50 custom 

settings per layout

• No need to submit and wait for 

changes to be made by 3rd party 

or GDS

ADTD Itinerary Lite

• Free version with Amadeus 

managed advertisements

ADTD Itinerary Custom

• Chargeable version with no 

advertisement


