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Change a ticket in just  Automate your ticket Streamline your business processes.
a few minutes, save refunding process . Automate smarter.
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time, minimize errors saving 10-15 minutes ork faster and better. | 5
and avoid Airline Debit  per refund. \ PN
Memos.

Amadeus Ticket Changer Suite
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Amadeus Ticket Changer Suite
Exchange or refund a ticket in less than 1 minute.

100 % Guarantee™
0 ADMs

ATC Reissue
Over 160 airlines available

ATC Refund

Over 60 airlines available
+ ATC Involuntary Refund

Jr1ho

ATC Shopper

ATC Involuntary Reissue

Over 160 airlines available
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2-4 steps in 1 minute
Save up to 25 minutes

Offer your customers

the very best service

Manage ticket change requests
quickly and efficiently to increase
customer loyalty.

Revenue opportunity
Apply a re-booking service fee.

Minimize your operational costs
Save time, minimize errors and avoid
ADMs with a fully automated tool
that is compliant with airline policies.
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Amadeus Robotics

Automate smarter. Work faster and better.

Protect your revenue

Reduce the risk of Airline Debit Memos (ADMSs) as
well as costly human errors thanks to the compliancy
of your internal operations with your own rules and
contracts, airlines’ policies and market practices.

Gain more efficiencies

Reduce the risk of Airline Debit Memos (ADMSs) as well
as costly human errors thanks to the compliancy of
your internal operations with your own rules and
contracts, airlines’ policies and market practices.

Free up time

Let your agents sell more and serve travelers better
thanks to the automatization of repetitive, time-
consuming and low-skilled operational tasks.
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