
Frictionless 
payments across  
all your digital 
touchpoints
with Amadeus Payment
Checkout Experience

amadeus.com/payments



Want to simplify 
your entire
payments 
ecosystem?

Want to offer travelers an effortless
payment experience in all your
sales channels?

Want to boost your business efficiency,
increase revenue and reduce costs?

With Amadeus 
Payments, you can.
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Global experts in travel
We’ve been at the heart of the travel 
industry for over 30 years. Today, we have 
an award-winning team of 16,000 people 
operating in 190 markets. With over €4 
billion invested in R&D since 2004, no 
one makes it easier for you to manage 
your travel business now – and ensure it’s 
perfectly prepared for tomorrow.

Trusted payments partner
We are your travel payments expert. Each 
year we process $100 billion payments in 
the travel sector alone. We partner with 
420 acquiring banks and have connections 
with 286 alternative payment methods 
and 20 payment service providers – not to 
mention 99% card coverage worldwide.

Seamless solution
We’ve made travel payments hassle-free. 
With one seamless end-to-end connection, 
all of your travel and payment data is 
consolidated in one place. This one point 
of contact makes getting paid and paying 
suppliers across the globe effortless. So 
you can focus more on what matters most: 
your business success.
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Digital commerce is now
omnichannel

Digital payments are now possible across a wide range of 
locations and on different devices. While this compounds 
the challenge of creating a seamless payments experience 
across each channel, the technology to enable a frictionless 
payments experience – including tokenization, biometrics,  
and digital wallets – is already here.

Offer travelers  
an effortless 
payments
experience across  
all touchpoints

ONLINE BOOKING AIRPORT RUN CHECK-IN 

DUTY FREE SHOPPING PRE-FLIGHT FOOD BAGGAGE DROP-OFF

IN-FLIGHT BEVERAGES TRANSFERS ACCOMMODATION
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Travelers expect a seamless 
payment experience

We know that the delivery of a smooth, consistent  
payment user experience is one of the hardest things  
to implement, yet is becoming increasingly vital in today’s 
world of digital commerce. 

Today’s hyper-connected consumers expect a frictionless 
digital commerce experience, and paying is a central step  
in the journey. If they can’t enjoy a smooth payment 
experience, chances are they’ll go elsewhere.

CONSIDER THE PAYMENT 
EXPERIENCE TO BE IMPORTANT 

TO THE OVERALL TRAVEL 
EXPERIENCE

90%

70%

AGREE THAT A GOOD PAYMENT 
EXPERIENCE WOULD MAKE THEM 
SELECT ONE TRAVEL PROVIDER 

OVER ANOTHER 

24%

OF CUSTOMERS ABANDON A 
BOOKING WITHOUT COMPLETING 
IT BECAUSE OF TOO MANY STEPS 

TO MAKE A PAYMENT

Source: Amadeus Frictionless Payments Report 2020. 05



Introducing  
Amadeus Payment 
Checkout Experience

The Amadeus Payment Checkout 
Experience provides you with all the 
tools you need to build a frictionless, 
modern travel payment checkout 
across all your digital, web and  
mobile touchpoints.

Solution
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Easily design your payment 
experience with:

APIs
Integrate your payment solutions  
and take full control of the payment 
experience with a broad selection  
of APIs.

Payment SDKs
Utilise Payment Experience Dev Kits  
to build contextual payments experience 
across web, native iOS and Android, 
complete with payment components 
and pay buttons.

Pre-built user interface (UI)
Quickly implement an off-the-shelf UI 
that is customizable to fully integrate 
with your existing touchpoints.
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Improve the traveler 
experience

Increase overall sales by creating a frictionless payment 
experience for your customers.

3 Seamless and consistent payment experience

3 Use preferred payment methods

3 Secure

Improve the
merchant experience

Consolidate and standardise your checkout  
experience, reducing costs.

3 Harmonized checkouts

3 Future proof

3 Single integration across all touchpoints

3 Short time to market for upgrades and payment evolutions
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To find out more, speak to your 
account manager or visit 
amadeus.com/payments


