Adoption services for

dMaDEUS

Behind every journey

Amadeus cytric Travel & Expense
Powering smarter business travel

Your corporation has chosen Amadeus cytric Travel & Expense to get a greater return

on investment. And this needs to go with greater user engagement. That’s why we provide
you with the best user experience and content for all. We have the right set of services
ready to boost your adoption. It all starts by better understanding what travel

and expense policy is all about and empowering everyone. Here’s how...

Get a greater return on investment

We help you to prepare your teams for the change
to your new travel and expense management
solution. This way you share the right information
at the right moment. And your business

is not affected by the change.

We have the services to fulfil your needs at each
step of the adoption process.

Our welcome pack includes the initial tools to start
off in the best possible way. You can then add your
own mix from our proposed services on demand.

With our services, you ensure your business
efficiency and continuity 24/7/365.

Keep your users engaged with high adoption rates

From internal communication to awareness sessions, all
is set for your travellers to make this solution their own.

The booking and expense management tool is built
to offer the best user experience. To make it even
easier, we provide the deliverables and knowledge
transfer that will push its adoption.

We also provide you with the tools to measure
the success of your implementation.

You do the business. We do the travel.
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Discover your on-site Adoption Manager

Travel cost reductions together with increased employee engagement is not just
about installing our solution. And we’re here for that. If you opt for an Amadeus

expert on-site, following the change management phases gets simple. We track

your return on investment by comparing online versus offline bookings, together

with the savings by company travel policy.

Choose the right Adoption package to suit your needs

Welcome pack

- Change management
action list
- Quick reference cards,
“How to” videos etc.

This pack has exactly what you need to get started.

It includes a change management action list, with
the contacts and roles of all persons involved.
There are also quick reference cards and “How to”
videos. That way, no one can miss the point.

And it’s all included with your solution.

Communication Knowledge Transfer

- Awareness sessions - Customized collateral

- Emails, posters and (Quick reference cards,
customised videos customised “How to” videos etc.)

- Travel Managers’ onboarding

Services
on demand

£ )

Consultancy Reporting
- Remote Engagement Specialist - Travellers’ observatory
- On-site Adoption Manager - Travel policy review

- Corporate Insight reports

On top of the welcome pack, choose a mix of

extra services: from on-site awareness sessions to
communication email campaigns, tailored posters &
videos or the on-site Adoption Manager presence and
key reports. We provide the elements of a complete
change management approach.

Visit amadeus.com/corporatesolutions or contact

You do the business. We do the travel. your Amadeus Account Manager to learn more
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