
Create new revenues from 
your current business

Increase revenues while improving customer experience

Amadeus Currency Converter

Amadeus has partnered with 
Continuum, a leader at the 
cutting edge of payment 
currency conversion services 
to deliver Amadeus Currency 
Converter, a product which 
enables you to generate new 
revenue from current payments, 
while enhancing customer 
experience. 

With Amadeus Currency 
Converter you can give your 
customers the possibility to 
pay in their preferred currency 
while also generating ancillary 
revenue from a margin included 

in the currency exchange rate.

Generate new revenue streams 
_ By capturing a margin included in the 
exchange rate

Improve customer experience
_ Customers can pay in their preferred 
currency
_ Customers are guaranteed price certainty 
at the time and point of purchase
Minimise implementation and quick time 
to market
_ Faster implementation due to minimal 
integration requirements for web services 
_ Minimum impact on airline revenue 
accounting systems

Tracking and monitoring tools 
_ All payment details are visible 
through Amadeus Payment Manager
_ Possibility to build specific reports 
for 3rd party systems
_ Store all currency conversion 
details in the PNR

Amadeus Currency Converter is available in two modules: 
		  Amadeus Dynamic Currency Converter	 Amadeus Multi-currency Converter

Currency conversion offered	 At payment	 At any time during the booking process

Average opt-in rate	 75%	 50%

Card Schemes available	 Visa and MasterCard only	 All cards and some alternative methods of payment

Currency offer	 Presented automatically	 Cardholder selects from list

If currency not supported	 No offer made	 Currency does not appear in list

Key features and benefits
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How Amadeus Currency Converter works

USD cardholder 
logs in to European 
airline website

USD cardholder 
selects fare priced 
in EUR

Multi-currency 
Converter enables 
cardholder to pre-
select USD payment 
currency

Acquiring 
bank submits 
authorisation 
request in USD

Card scheme 
authorises 
transaction in USD

Acquiring bank 
settles transaction 
in USD

FX management 
service converts 
transaction; including 
airline’s margin, from 
USD to EUR

FX management 
service settles 
MCP/DCC profit to 
the airline’s EUR 
account.

Dynamic Currency 
Converter enables 
USD cardholder 
to select USD on 
payment page

Amadeus Travel Payments belongs to Amadeus 
Financial Suite, a range of efficient solutions for airlines  
to streamline their financial processes from sales  
to accounting.  

Visit amadeus.com/financialsuite, or contact your 
Amadeus Account Manager to learn more. 
 

Let’s shape the future of travel.
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