
Our agents love it. Agents go into this role because they love helping customers. 
And now you've given them another tool that enables them to even do a better job 
at helping the customer.

Our customers appreciated it. So the feedback has been very positive.

“It’s so intuitive that within just a few hours—especially for those 
familiar with Altea CM—agents were already on the floor helping 
customers confidently.”

Tonda Hargrove, Southwest Airlines 

Our agents love it, especially boarding and printing.

During a recent major airport outage.

When customers see queues, they immediately look for an agent with a tablet—because they 
know help is available.

The agents go to the gate to collect hand bags payment and they end up selling chargeable seats!

“My advice? Just do it. The sooner the better. Get started, see the benefits.
Even the smallest features make a difference—operationally and financially.”

Pedro Sousa, Sata
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