Finance views on digital transformation for travel and expense

Priorities and challenges
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- Reducing cost and increasing efficiencies 78%

- Digital transformation 73%

- Improving the use of data insights in decision making 73%
- Improving employee engagement 70%

Improving T&E tools/
processes is key for °
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Top T&E
priorities .
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- Meeting industry standards 68%

- Increasing automation and reducing manual tasks 66%

- Improving integration between T&E and other enterprise systems 64%
- Improving analytics to gain actionable T&E insights 649%

“Everything is online. It's much more autormated,
much more timely, and much more
user-friendly for employees to get reimbursed
versus the procedures we had years ago.”

Vice President, Finance,
Multinational company

In their own words

Least satisfied
with

" - The level of automation of current T&E tools/processes 31%
- Lack of integration with other enterprise systems 32%
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- Time taken to submit expense/approvals/documentation 27%
- Low speed of existing tools/processes 26%

Finance

Top barriers
for change

- Difficult to build a business case for improving T&E technology 27%
- Lack of top management support 27%
- Lack of time and resources 24%

“Obviously in the current environment
with COVID and the economy, our
priority is to manage T&E as efficiently
as possible, and to reduce spend.”

“In terms of challenges, one is the fact
that they are not integrated, so they
have to manually move from one system
to the other. That'’s one of the things that

Finance, Multinational company. people have complained about.”

CFO, Investment Bank

A commissioned study conducted by Forrester Consulting on behalf of Amadeus. 556 respondents to the survey conducted between February 2020 and April 2020. 6 in-depth qualitative interviews with senior decision makers in June 2020.



